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ABSTRACT

The aim of the present study is to investigate the effectiveness of communication skills on
Received: 2016-00-12 improving self- efficacy and decreasing social anxiety in high school girl students.

Accepted: 2022-07-26 The research method is experimental and pre-test and post-test design with control group.
Available Online: 2022/00/01 | Statistical population consist high school girl students of Astaneh Ashrafiyeh City in academic years
2014-2015. 24 students were selected using multi-stage random method and classified into two
experimental and control groups. Designed program was implemented in experimental group during 8
sessions. Self-Efficacy Questionnaire (Sherer,1982) and Social Anxiety Questionnaire (Jerabek, 1996)
were used to collect data.

The results of covariance analysis showed that there are significant differences between pre-
test and post-test scores of self- efficacy, social anxiety and its components in the experimental group
(p <.001).

These findings may necessitate the attention of educational planners and Officials to the
importance of the role of communication skills in strengthening students' cognitive performance and its
effect on improving their social anxiety.
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Extended Abstract

1. Introduction anxiety (Nikmehr, Salmani& Jafari, 2021; Gadiano

dolescence is a dynamic period that shows
the importance of this period in
understanding the growing interpersonal
relationships and changing context of
adolescence. Self-efficacy is one of the
components that helps the adolescent to
adapt and deal effectively with various
issues during this critical period. The
concept of self-efficacy was introduced in
Bandura (1977) theory of social cognition
as a flexible belief that assesses how an
individual can take the necessary steps to
successfully cope with a particular task in a
given situation (Stajkovic, & Stajkovic,
2019; Flammer, 2001). Self-efficacy may
be particularly correlated with social
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and Herbert, 2006). The main characteristic of social
anxiety is severe and significant fear or anxiety of
one or more social situations in which a person may
be scrutinized by others (American Psychiatric
Association, 2013). A teenager with social anxiety
has no desire to start a relationship with others and
avoids any situation that might be judged by others
with an unusual sense of fear and resilience. In fact,
these avoidances ultimately strengthen the belief in
social inefficiency in adolescents (Mohammadi and
Neshatdoost, 2017; Ghazanfari and Badri,2019).
Communicating is especially important with peers
during adolescence. The results of studies indicate
that communication skills training is associated with
a reduction in psychological problems, especially in
adolescence.
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In the research of Ahmadi, Hatami, Ahadi and Asadzadeh
(2013) as well as Erozkan (2013) showed that there is a
positive  and  significant  relationship  between
communication skills and interpersonal problem solving
with social self-efficacy of high school male and female
students.) Hanifi, Haqtalab and Zougi Pidar (2015) also
taught communication skills on reducing physical
symptoms, fear and avoidance caused by social anxiety
disorder. High school male students prone to social
anxiety disorder. The results showed the effect of teaching
these skills on research variables. Because appropriate and
effective communication skills can help adolescents in
protecting themselves from social harm and achieving
their goals, and due to the lack of research in this field,
especially the simultaneous study of research variables in
adolescent girls, the aim of this study was to investigate
the question of whether communication skills training is
effective in increasing self-efficacy and reducing social
anxiety in female students?

2. Materials and Methods
This was an applied semi experimental research with
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experimental groups. The two groups answered the
Jerabek Social Anxiety Questionnaire (1996) and
Sherer’s General Self-Efficacy Questionnaire (1982).
In order to teach communication skills to the
experimental group, the communication skills training
package (Shahvali, 2003; Ostovar, 2009) was
implemented in 8 sessions. Thus, in a letter to the
parents of the students in the experimental group, the
subject of communication skills class was raised and
they were asked to make arrangements so that their
children could attend the relevant classes at the
appointed time. Then, an introductory session was
held with the students of the experimental group,
during which they were given explanations. 8 sessions
of communication skills training class (1.5 hours)
were held by the researcher for 2 sessions per week for
a month and a half. During this period, the control
group did not receive any intervention. After
completing 8 sessions of communication skills
training, in the post-test stage, questionnaires were
administered again in experimental and control
groups. In the post-test stage, questionnaires were

pretest-posttest design with a control group. The administered again in experimental and control
statistical population of this study included all girl groups.
students (with age average 16.21 and standard

3. Results

deviation 0.77) of the tenth grade of Astana Ashrafieh
City of Guilan province in the academic year 1393-94
(744 people). The research sample consisted of 24
students who were selected by multi-stage random
sampling and randomly assigned to the control and

The mean and standard deviation of pre-test-post-test
scores of research variables of experimental and control
groups are presented in table 1.

Table 1. Indicators describing pre-test and post-test scores in the experimental and control groups

Experimental

control

Variable Pre-test Post-test Pre-test Post-test
M SD M SD M SD M SD
Self-efficacy 30.83 1.85 35.83 5.21 31 2.89 29.83 2.08
Fear of strangers 21.75 2.34 26.92 4.54 22.25 2.37 21.17 3.40
Fear of speaking in public 11.33 1.72 14.17 2.98 10.92 1.56 10.08 2.84
Fear of being judged by others 10.75 1.96 14.33 2.70 11.83 1.52 11.25 2.98
Fear of social seclusion 13.17 1.85 16.08 2.23 12.75 2 12.58 1.83
Fear of disclosing symptoms 10.33 1.96 14.17 2.12 11.17 1.94 11.42 1.16

In order to perform the covariance test, the
assumptions of normal distribution of scores and the
homogeneity test of variance were performed by
Shapiro-Wilkes, Levin and M. Box tests. One-way
analysis of covariance (ANCOVA) was used to
investigate the effect of teaching communication skills
on self-efficacy. Based on the results, the difference
between self-efficacy scores in post-test stage and
after controlling pre-test scores in test and control
group are significant (P<0.01). Multivariate analysis
of covariance (MANCOVA) was used to evaluate the
effect of teaching communication skills on
Components of social anxiety. The test results showed

that there is a significant difference between groups in
all tests. This means that at least in one of compared
variables, there is a significant difference between two
groups. This means that training communication skills
could be effective on test group to reduce their social
anxiety and its components including fear of
unfamiliar people, fear of being scrutinized by others,
fear of speaking in public, fear of social seclusion, and
fear of discovering anxiety symptoms and hence the
second hypothesis is confirmed. Therefore, the result
of MANCOVA analysis showed the effect size to be
0.17-0.51.
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4. Discussion and Conclusion

The aim of this study was to investigate the
effectiveness of training high school girls with
communication skills on increasing their self-efficacy
and decreasing social anxiety. The results showed that
training communication skills can significantly
increase self-efficacy in students. This result is
consistent with the findings of Ahmadi et al. (2013),
and Erozkan (2013). Explaining this finding, it can be
said that according to Bandura, one interprets self-
efficacy burdens based on four sources of information.
1) Previous performance. By learning communication
skills, students were able to gain successful
experiences in interacting with their teacher and peers.
This experience created a strong belief in their
effectiveness. 2) Succession experience. Students
interact with their peers and learn that others, like
them, have different characteristics and that success
and failure are a constant companion. Therefore, they
can find successful role models and, by following their
example, become aware of their strengths and
weaknesses and try to carry out their activities by
relying on and trusting their capabilities. 3) Verbal
persuasion. During the training sessions, students
learned that by expressing themselves, being an active
listener, and paying attention to the feelings and
emotions of others, they can gain the support and
encouragement of those around them, and through
this, they will also feel positive. 4) Physical and
emotional arousal. Excitement forms an important part
of interaction. Paying attention to one's own and
others' physical and emotional feedback was an issue
that was emphasized to students during the training
sessions. They learned that in judging their abilities,
positive emotions can increase self-efficacy beliefs.
The results of the present study also showed that
communication skills training can significantly reduce
social anxiety and its components in female high
school students. This result was consistent with the
findings of Hanifi et al. (2015), Kok and Dundar

Summer 2022. Vol 11. Issue 2

(2018) and Nikmehr et al. (2021). Explaining this
finding, it can be said that since communicating with
others  requires interaction, so  teaching
communication skills such as careful observation and
active listening, expressing emotions and providing
feedback with others and exchanging information,
causes Students should be less anxious about being in
front of others. In other words, students who have
acquired the necessary communication skills
experience less anxiety about being in front of others
because of their self-confidence, which in turn leads to
successful  communication and, consequently,
increased self-efficacy. In fact, it can be inferred that
there is a three-way relationship  between
communication skills training and self-efficacy and
social anxiety, each of which interacts with each other.
Due to time constraints, the follow-up period was
omitted, which can make the generalization of the
results cautious, so it is suggested that future researchs
be conducted with the follow-up period to better and
more clearly determine the effect of communication
skills training on the observer variables.
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