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Extended Abstract
1. Introduction

ducating exceptional children is a
complex and multidimensional task,
particularly when students present
multiple disabilities simultaneously. In
such contexts, educational systems must
adopt evidence-based strategies and
policies to ensure the most effective learning
opportunities for these children (Chenetal.,2023).
Among all the resources in this process, teachers of
exceptional children represent the central human
element in organizing, implementing, and sustaining
educational and developmental programs.
Job satisfaction holds a prominent position in
management and educational psychology. Scholars and
productivity experts emphasize that improving job
satisfaction can significantly enhance organizational
efficiency and human resource development (Genedy et
al., 2024).
Professional qualifications can be defined as the
accumulation of abilities and the minimum
competencies required to perform occupational
responsibilities  effectively. These qualifications
typically comprise technical and procedural skills that
can be acquired through training and professional
experience (Mousavi, 2020). Beyond qualifications,
teaching self-efficacy—teachers’ beliefs in their
capacities to manage and execute teaching tasks—also
plays a crucial role in shaping their professional
adjustment and satisfaction. High levels of self-efficacy
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increase resilience against instructional challenges and
promote engagement and fulfillment in teaching
(Tschannen-Moran & Woolfolk Hoy, 2001, as cited in
Gordon etal., 2023).

Another vital psychological construct influencing
teachers” well-being is competence perception, a
fundamental element of self-concept. It reflects the
awareness individuals have of their capabilities,
relationships, feedback from experiences, and the
cognitive capacities that shape their role performance
(Eliveretal.,2023).  Given  these  conceptual
foundations, teachers—as key implementers in the
education system—play a pivotal role in determining
the quality and success of educational outcomes. Their
level of job satisfaction has direct implications for both
the quality of educational services and students’
academic achievements. Therefore, understanding the
determinants of job satisfaction, particularly among
teachers working with exceptional students, is of
critical importance. The present study sought to answer
the question: Do professional qualifications, teaching
self-efficacy, and competence perception significantly
predict the job satisfaction of teachers of exceptional
students?

2. Materials and Methods

This study employed a descriptive-correlational
research design. The statistical population included all
teachers of exceptional students in Ardabil City during
the 2023-2024 academic year. Using stratified random
sampling, 210 teachers (97 female and 113 male) were
selected as the study sample. Data were collected using
the following standardized instruments:
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Teachers’ Professional Qualifications Questionnaire,
Teaching Self-Efficacy Questionnaire, Teachers’
Professional Competence Questionnaire, Minnesota
Job Satisfaction Questionnaire (MSQ)

Data analysis was conducted through Pearson’s
correlation coefficient and multiple regression analysis
to examine the relationships and predictive power of
professional qualifications, teaching self-efficacy, and
competence perception on teachers’ job satisfaction.
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3. Results

As seen in Table 1, professional qualifications (p =
0.30), teaching self-efficacy (p = 0.40) and competence
perception (B = 0.34) positively Meaningfulness plays a
role in predicting the job satisfaction of teachers of
exceptional students. Also, the obtained betas show that
in terms of predictive power, the variables of teaching
self-efficacy, perceived competence and professional
qualifications are in order.

Table 1. Beta coefficients and T significance test for predictor variables

Predictive variables

Non-standard coefficients

Standard coefficients

B SE B
Constant value 3.87 3.56 - 1.08 0.270
professional qualifications 0.27 0.04 0.30 6.75 0.001
teaching self-efficacy 0.34 0.06 0.40 5.66 0.001
perception of competence 0.32 0.07 0.34 4,57 0.001

4. Discussion and Conclusion

The present study aimed to investigate the predictive role
of professional qualifications, teaching self-efficacy, and
competence perception in the job satisfaction of teachers
working with exceptional students.

The first major finding indicated a significant positive
relationship between professional qualifications and job
satisfaction among teachers of exceptional students.
Professional qualifications also made a significant
contribution to predicting job satisfaction. These findings
align with the results reported by
Sepahvand & Montazeri (2021), Xuetal.(2023), and
Smet (2021). This suggests that a teacher’s professional
qualifications—comprising an integrated set of
knowledge, attitudes, and skills—enable them to
facilitate students’ physical, moral, emotional, social,
intellectual, and spiritual development. The broader and
more updated these qualifications are, the greater the
sense of competence and satisfaction teachers experience
within their professional roles. The second finding
demonstrated a significant positive correlation between
teaching self-efficacy and job satisfaction. Teaching
self-efficacy also emerged as a strong predictor of job
satisfaction among teachers of exceptional students. This
observation is consistent with the studies of
Ghahremani et al. (2024), Khan & Gupta (2024), and
Abunetal. (2021). From a theoretical perspective, as
noted by Robbins, job satisfaction represents a positive
emotional state resulting from an appraisal of one’s job
and its attributes. Consequently, when teachers possess
high self-efficacy beliefs, they perceive a greater ability
to address classroom challenges, maintain positive
interactions with exceptional students, and achieve
instructional goals—factors that collectively enhance
their job satisfaction. The third finding revealed that
competence perception has a significant positive
relationship with job satisfaction and plays a noteworthy

role in predicting it. This outcome corresponds with the
findings of Rusmayantietal.(2022) and Siddiq
etal. (2023).

In interpreting this observation, it can be stated that
teachers’ professional competence—particularly in
curriculum planning, ethical conduct, and professional
responsibility—facilitates  effective  teaching and
meaningful communication with students. A strong
perception of competence thus allows teachers to
perform their duties confidently and efficiently, which in
turn fosters greater satisfaction with their work
environment. Such satisfaction tends to reflect
improvements in job type, promotion opportunities, and
the overall organizational climate. Therefore, enhancing
teachers’ competence—especially in  educational
planning, ethics, and professional accountability—tends
to strengthen job satisfaction among teachers of
exceptional students.

5. Ethical Considerations
Compliance with ethical guidelines

Ethics is fully observed in these principles.
Participants are allowed to leave the survey at any
time. Also, all participants were aware of the research
process. Their information is kept confidential.
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