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Extended Abstract
1. Introduction

he global Covid-19 outbreak has
presented unprecedented challenges for
educational systems worldwide. Due to
the pandemic and  subsequent
quarantine measures, many educational
institutions have been compelled to
transition to online teaching tools in order to prioritize
public health. While this shift offers certain advantages,
it has also brought about specific difficulties, one of the
most significant being the assurance of high-quality
instruction in online classes. Teachers face a wide range
of stressors when engaging in online teaching, such as
increased workload, adapting to new technologies,
conflicts, and unclear role expectations (Pressley, 2021;
Vargas Rubilar & Oros, 2021). Previous research has
shown that burnout can have negative consequences on
instructional quality and job satisfaction, ultimately
leading some teachers to consider leaving the profession
(Huberman & Vandenberghe, 1999). Given that online
teaching, especially during the pandemic, is a relatively
new phenomenon, it is crucial to investigate the causes
of teacher burnout in this specific context. The
researchers’ motivation to pursue this study stems from
a desire to uncover the underlying causes of teacher
burnout. They are particularly interested in exploring
the challenges faced by teachers in their profession and
understanding the significance of this burnout
phenomenon. By investigating the difficulties
experienced in teaching and recognizing the importance
of addressing these challenges, the researchers are
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driven to shed light on the topic and contribute to a
better understanding of teacher burnout.

This study aims to delve into the multifaceted impacts
of COVID-19 on individuals within the educational
sector, with a particular focus on the psychological
repercussions and the heightened prevalence of teacher
burnout as a consequence of the pandemic-induced
shifts in teaching practices and work environments.
Based on the objectives of the study, the current study
seeks to answer the following questions:

RQ1: Is there any significant relationship between
teachers’ level of education and their burnout caused
by COVID-19 pandemic?

RQ2: Is there any significant relationship between
teachers’ gender and their burnout caused by COVID-
19 pandemic?

RQ3: What are the English teachers' most important
challenges caused by COVID-19 pandemic?

RQ4: What are the best strategies to cope with English
teachers' challenges caused by COVID-19 pandemic?

2. Materials and Methods

A mixed-methods approach was employed, combining
quantitative and qualitative approaches for development
and complementarity.

Two hundred EFL instructors, male and female, who
were working in high schools, colleges, and language
schools, were the participants of the study. The
participants' ages ranged from 25 to 45. They were EFL
instructors with a variety of backgrounds. The teachers
in the aforementioned educational contexts in Tabriz
(Iran) were selected using convenience sampling. The
instructors held degrees in TEFL (Teaching English as a
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Foreign Language), including B.A., M.A., and Ph.D. The
participants had a range of teaching backgrounds.
Maslach Burnout Inventory (MBI): The participants
were surveyed using the Maslach Burnout Inventory
(MBI), created by Maslach et al. (1996). There are two
sections in this questionnaire. Demographic information,
including age, gender, years of experience, levels of
proficiency, marital status, and education is covered in
the first section. The second section gauges three aspects
of teacher  burnout:  emotional  exhaustion,
depersonalization, and personal achievement.
Semi-Structured  Interview:  The  qualitative
information was gathered through a semi-structured
interview. The researchers prepared an interview with
open-ended questions. The participant teachers were
inquired about the dimensions of burnout - "Emotional
Exhaustion,”  "Depersonalization,” and "Reduced
Personal Accomplishment" - as outlined in the Maslach
Burnout Inventory.

3. Results

The primary inquiry driving the current study was: Is
there a connection between teachers' level of education
and the COVID-19 pandemic-related burnout?

Since the Sig value is .239 (which is higher than .05), we
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can say that there is no significant relationship between
teachers’ level of education and their burnout in this
research.

The second research question in this study was: Is there a
connection between teachers' gender and the COVID-19
pandemic-related burnout?

The results of Table 4 indicate that there is no significant
association between teachers' gender and their level of
burnout.

The third research question aimed to investigate the primary
challenges that English teachers are encountering due to the
COVID-19 pandemic. Interviews were used by the
researchers to collect the data. The interview delved into
essential topics such as financial stressors and heavy
workload, technological stressors, relationship between
colleagues, student-teacher relationship, social comparisons,
stress during pandemic, and teachers’ dislikes.

The fourth research question posed in the present study
was: What are the best strategies to cope with English
teachers' challenges caused by COVID-19 pandemic?
Establishing a routin, fostering connection and support,
practicing stress management techniques and adapting
teaching methods were the best strategies to cope with
English teachers’ challenges caused by COVID-19
pandemic.

Table 1. Correlation between Teachers’ Burnout and Their Level of Education

Teachers’ Burnout  Level of Education

Pearson Correlation 1 697"
Teachers’ Burnout Sig. (2-tailed) .239
N 200 200
Pearson Correlation 697" 1
Level of Education Sig. (2-tailed) .239
N 200 200
Table 2. Correlation between Teachers’ Burnout and Their Gender
Point-biserial Correlation 1 .233"
Teachers’ Burnout Sig. (2-tailed) .617
N 200 200
Point-biserial Correlation .233™ 1
Gender Sig. (2-tailed) .617
N 200 200
4. Discussion and Conclusion Mohammadi and Seyyed Nasser Mousavi; formal
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