Journal of Summer 2023. Vol 12. Issue 2

School Psychology and Institutions

L))

Crossmark

Research Paper
The Effectiveness of an Educational Program with an Optimistic Approach to
Conflict Resolution Strategies, Cognitive Appraisal and Parental-Adolescent Conflicts

Zahra Khosrojerdi " | Hossein Pourshahriar? ““ & Omied Shokri®

1. PhD in educational psychology, Faculty of Education and Psychology, Shahid Beheshti University, Tehran, Iran.
2. Assistant Professor, Department of Psychology, Faculty of Educational Sciences and Psychology, Shahid Beheshti University, Tehran, Iran.
3. Assistant Professor, Department of Psychology, Faculty of Educational Sciences and Psychology, Shahid Beheshti University, Tehran, Iran.

Useyour device toscan

etk one Khosrojerdi, Z., Pourshahriar, H. & Shokri, O. (2023). [The Effectiveness of an Educational Program with an
EH}F‘E Optimistic Approach to Conflict Resolution Strategies, Cognitive Appraisal and Parental-Adolescent Conflicts (Persian)].
! 1 Journal of School Psychology and Institutions, 12 (2): 88-100. https://doi.org/10.22098/jsp.2023.7478.4333

E Ut

d- doi: 10.22098/jsp.2023.7478.4333

ABSTRACT
Article Info: The purpose study was to investigate the effectiveness of educational program with optimistic

approach on conflict resolution strategies, cognitive assessment and parental-adolescent conflicts.

[VETEEE The present study was quasi-experimental with pre-test, post-test and control group. One month
after the end of the intervention sessions, a follow-up phase was conducted. In this study, 32 mothers (16
in the experimental group, 16 in the control group) participated before and after the implementation of
the parent-adolescent conflict score questionnaire (APCQ), conflict resolution strategies (CSRI) and
cognitive stress assessment (SAM-R). The optimistic group training program for mothers in the
experimental group was conducted in 7 two-hour sessions.
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Key words: The results showed that the intervention program was effective in increasing the optimistic
Cognitive appraisal, approaches and strategies of conflict resolution and reducing the non-adaptive strategies and
optimistic approach, | reducing the cognitive assessment and conflict intensity at significant level (P< 0/001).

parent-adolescent Based on the research, it can be concluded that the optimistic education program is not only
conflict, conflict effective in reducing conflict in parent-adolescent relationships, but also helps them focus on conflict

resolution strategies resolution and positive evaluation strategies.

Extended Abstract . . . L

. Parent-adolescent interaction with an optimistic
1. Introduction approach is associated with positive outcomes of
dolescent conflict with parents over academic achievement and better social outcomes
everyday issues is due to changing parent- (Ellsworth, 2012). Cognitive appraisal is also very
adolescent relationships and their efforts to important in psychological adjustment and is
gain independence, which leads to effective in how people perceive interactions
increased conflict during adolescence (Durak, 2007) and acts as an indirect bridge to
(Missotten, Luyckx, Branje, Hale & Meeus, parent-adolescent conflict (Xin, Chi & Yu, 2009).
2017). Conflict resolution skills transform Modeling from optimistic parents can lead children
coercive and non-constructive strategies and adolescents to be optimistic. Optimism helps in
into better constructive and communicative positive evaluation and emotional self-regulation
ones (Wied, Branje and Meeus, 2007) And (Wang, Zhao, Cheng, Wang, Yang, el, al, 2018).
the teen learns how to deal with conflict Using an optimistic approach in parent-adolescent
(Missotten, el, al 2017). In positive relationships, due to its effect on correct
psychology, the use of strengths in interpretation of their interactions, can pave the way
interactions is considered effective in for positive development (Ellsworth, 2012) and
constructive relationships. Optimism is one better emotional functioning (Westerberg, Wilhsson,
of these strengths (Seligman, 2011). Svedberg, Nygren, Morgan, et al, 2017).
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which also has a positive role on adolescent cognitive
appraisal and the adolescent puts in the direction of
adaptive conflict resolution strategies and Compatible
with his parents. The aim of this study is to address the
effect of teaching an optimistic approach on conflict
resolution strategies, cognitive appraisal and parent-
adolescent conflict.

2. Materials and Methods

The present research is a quasi-experimental study
with pre-test, post-test and follow-up with control
group. The statistical population includes the mothers
of first secondary school adolescents in District 4 of
Tehran. Thirty-two of them were selected by random
sampling from a school. After preparing the mothers,
16 people were in the experimental group and 16
people were in the control group. Assessment tools:
Adolescent-Parent Conflict Questionnaire
(APCQ): AsadiYounesi Questionnaire (2011) has 89
items. Conflict Resolution Styles Inventory
(CRSI): The 16-item Kurdek questionnaire has four
conflict resolution styles: 1- Positive problem solving,
2- conflict engagement, 3- conflict withdrawal, and 4-
compliance. stress appraisal measure for minority
adolescent (SAM-R): Shokri, Tamizi, Abdollahpour
(2016) in their study by The exploratory factor
analysis changed it to 14 items. The scale has three
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Implementation Method: After sampling, the
participants of the two groups answered the above-
mentioned questionnaires in the first session and
before presenting the training package. Then, the
training program with an optimistic approach was held
for the participants for seven weeks and 2 hours per
week. At the end of the sessions, post-test was taken
from both groups. After one month, in order to test the
durability of the effect of the training package, it was
taken again from both groups in the follow-up stage.

3. Results

There were 32 mothers (16 in the experimental group
and 16 in the control group). Mixed analysis of
variance was used to investigate the differences
between the experimental and control groups. In all of
the following variables, Mauchly's w hypothesis is
confirmed, except for the intensity of the conflict,
which was analyzed using Greenhouse. The M box’s
hypothesis was confirmed in the variables of conflict
intensity, positive problem solving, conflict
engagement, conflict withdrawal, Compliance and
resources from 0.11 to 0.44. In the challenge and threat
variables, the M box’s hypothesis was not confirmed
that Due to the similarity of N in the two groups, this
method was used. Multivariate tests were significant
for all variables (p <0.001).

factors:  threat, challenge and  resources.

Table 1. Analysis of mixed variance for optimistic education of mothers

Variables Source
group 14848.17 1 14848/17 1565 0/001 0/35
Intensity of conflict Time 35932.08 1.43 25128.23 90.32 0/001  0/76

Group interaction with time 37557.68 1.43 26265.06 9441  0/001 0.77
group 7.59 1 7.59 0.96 0.3 0.03

positive problem solving Time 363.77 2 181.88 22.72 0.001 043
Group interaction with time 80.063 2 40.03 5.002 0.001 0.4

group 11.34 1 11.34 1.41 0.001 0.45

conflict engagement Time 76.58 2 38.29 1163 0.001 0.27
Group interaction with time 23.25 2 11.62 35 0.001 0.1

group 88.16 1 88.16 390.30 0.001 0.92

conflict withdrawal Time 86. 52 2 43.26 10.67 0.001 0.26
Group interaction with time 62.27 2 31.13 7.68 0.001 0.20

group 40.04 1 40.04 7.15 0.001 0.19

Compliance Time 69.81 2 34.90 15.51 0.001 034
Group interaction with time 67.89 2 33.94 15.09 0.001 0.33

group 160.16 1 160.16 7.67 0.001 0.20

Threat Time 168.14 2 84.07 8.16 0.001 0.21
Group interaction with time 365.02 2 182.51 17.71 0.001 0.37

group 468.16 1 468.16 65.88  0.001 0.68

Challenge Time 50.58 2 25.29 5.7 0.005 0.16

Group interaction with time 13.58 2 6.79 1.53 0.1 0.049

group 137.76 1 137.76 14.46  0.001 0.93

Resources Time 53.14 2 17.57 5.92 0.08 0.16
Group interaction with time 15.02 2 7.51 251 0.001 0.07
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The results of the table show that the intensity of conflict,
positive problem solving, conflict engagement, conflict
withdrawal, Compliance, threat are significant due to the
interaction of the group with time and the challenges and
resources are significant due to time (pre-test, post-test
and follow-up.

4. Discussion and Conclusion

The aim of present study was to investigate the effect
of an education program with an optimistic approach
on conflict resolution strategies, cognitive appraisal
and parent-adolescent conflict in mothers. The results
showed that in the experimental group, the education
program with optimistic approaches was effective in
reducing the Intensity of mothers-adolescent conflict.
The use of adaptive conflict resolution strategies
increased and non-adaptive strategies and how to
cognitively  appraisal  resources, threats, and
challenges decreased, which was effective in reducing
conflict between mother and adolescent. Ghorbani and
Golzari (2009) in a study showed that parents'
optimism is related to the level of optimism of children
and makes it possible for children to grow optimistic.
Hamidi, Otaghi & Paz (2020) also proposed optimism
as an appropriate approach to dealing with problems.
Castoro-Shiloh, Ferrer, Taylor, Robbins, Concker et
al. (2013) state that optimism reinforces positive
parenting behaviors.

Seligman (2011) suggests that optimism with an
emphasis on strengths rather than weaknesses can

Summer 2023. Vol 12. Issue 2

pave the way for a reduction in parent-adolescent
conflict and positive interactions in parent-child
relationships, especially during adolescence. Because
optimism creates an understanding of events and can
lead to a proper relationship between parents and
adolescents and create effective coping strategies.
Lack of optimistic education for fathers is one of the
limitations of research. Simultaneous implementation
of optimistic education for parents can have a lasting
effect on family members. Finally, due to the impact
of reducing conflicts in  parent-adolescent
relationships, all therapists are recommended to use
this intervention program in parent-adolescent
relationships
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